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A Request from Shisen

To help make your stay more comfortable, we kindly ask for your understanding and cooperation during your visit.

Smoking Policy

All guest rooms are non-smoking.
Please smoke only in the designated smoking areas.

If smoking in a guest room is confirmed, we will charge the actual cost of cleaning and deodorization.
Thank you for your understanding and cooperation.

Futon Preparation
While you are enjoying dinner, our staff may enter your room to prepare your futon bedding.

Please note that, at that time, your luggage or personal belongings may be moved as necessary.
We appreciate your understanding.

Bathing Area Guidelines
Many guests accidentally leave rings, watches, and other valuables in the bath area, which may lead to loss or other trouble.
Before using the bath, please remove rings, watches, and similar items and keep them safely in your room.

In order to protect privacy and prevent trouble, mobile phones and cameras are not allowed in the bath area, including the changing room,
regardless of whether they have a camera function or not.

When Going Out

If you leave the ryokan by car or plan to be out for an extended period, please leave your room key at the front desk before going out.
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The baths are available 24 hours a day.
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If you have any questions, please contact the Front Desk.

Front Desk phone: 112
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Dinner service begins at 6:00 PM. We will call you in order when your table is ready.
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Breakfast will be served between 7:30 and 8:00. Please enjoy it at your preferred time.
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